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§254.3 Misrepresentation of extent or
nature of accreditation or approval.

(a) It is deceptive for an Industry
Member to misrepresent, directly or
indirectly, expressly or by implication,
the nature, extent, or purpose of any
Approval by a State or Federal agency
or Accreditation by an accrediting
agency or association. For example, an
Industry Member should not:

(1) Represent, without qualification,
that its school is Accredited unless all
courses and programs of instruction
have been Accredited by an accrediting
agency recognized by the U.S. Depart-
ment of Education. If an Accredited
school offers courses or programs of in-
struction that are not Accredited, all
advertisements or promotional mate-
rials pertaining to those courses or
programs, and making reference to the
Accreditation of the school, should
clearly and conspicuously disclose that
those particular courses or programs
are not Accredited.

(2) Represent that its school or pro-
gram of instruction is Approved, unless
the nature, extent, and purpose of that
Approval are disclosed.

(3) Misrepresent the extent to which
a student successfully completing a
course or program of instruction will
be able to transfer any credits the stu-
dent earns to any other postsecondary
institution.

(b) It is deceptive for an Industry
Member to misrepresent, directly or
indirectly, expressly or by implication,
that a school or program of instruction
has been Approved by a particular in-
dustry, or that successful completion
of a course or program of instruction
qualifies the student for admission to a
labor union or similar organization or
for receiving a State or Federal license
to perform certain functions.

(c) It is deceptive for an Industry
Member to misrepresent, directly or
indirectly, expressly or by implication,
that its courses or programs of instruc-
tion are recommended by vocational
counselors, high schools, colleges, edu-
cational organizations, employment
agencies, or members of a particular
industry, or that it has been the sub-
ject of unsolicited testimonials or en-
dorsements from former students. It is
deceptive for an Industry Member to
use testimonials or endorsements that
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do not accurately reflect current prac-
tices of the school or current condi-
tions or employment opportunities in
the industry or occupation for which
students are being trained.

NOTE TO PARAGRAPH (c): The Commission’s
Guides Concerning Use of Endorsements and
Testimonials in Advertising (part 255 of this
chapter) provide further guidance in this
area.

(d) It is deceptive for an Industry
Member to misrepresent, directly or
indirectly, expressly or by implication,
that its courses or programs of instruc-
tion fulfill a requirement that must be
completed prior to taking a licensing
examination.

[78 FR 68990, Nov. 18, 2013]

§254.4 Misrepresentation of facilities,
services, qualifications of staff, sta-
tus, and employment prospects for
students after training.

(a) It is deceptive for an Industry
Member to misrepresent, directly or
indirectly, expressly or by implication,
in advertising, promotional materials,
recruitment sessions, or in any other
manner, the size, location, services, fa-
cilities, curriculum, books and mate-
rials, or equipment of its school or the
number or educational qualifications
of its faculty and other personnel. For
example, an Industry Member should
not:

(1) Misrepresent the qualifications,
credentials, experience, or educational
background of its instructors, sales
representatives, or other employees.

(2) Misrepresent, through statements
or pictures, or in any other manner,
the nature or efficacy of its courses,
training devices, methods, or equip-
ment.

(3) Misrepresent the availability of
employment while the student is un-
dergoing instruction or the role of the
school in providing or arranging for
such employment.

(4) Misrepresent the availability,
amount, or nature of any financial as-
sistance available to students, includ-
ing any Federal student financial as-
sistance. If the cost of training is fi-
nanced in whole or in part by loans,
students should be informed that loans
must be repaid whether or not they are
successful in completing the program
and obtaining employment.
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